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My Teign portal and app 

My Teign is a way of checking your rent account, reporting repairs and managing your tenancy 

without the need to speak to anyone and at a time that suits you. There are other functions, too, 

including a handy budget calculator and a repayment tool. 

 

If you have any issues using My Teign, please contact Teign Housing’s Customer First Team on 

01626 322722, option 2. 

 

Accessing My Teign 

There is a website-based version of My Teign (also referred to as a portal) and an app.  

 

To use the portal version, click the link https://teign-live.panconnect.cloud/sg/ssp/login/en-

gb#tenant  There is also a link on the Teign Housing website, or you can save it to your favourites. 

Once the page is open, follow the instructions. 

 

You can download the My Teign app from the Apple App Store or Google Play Store (linked 

below). Once it’s downloaded, open the app and follow the instructions. 

 

 

 



How to register 

The first time you use My Teign, you will need to register. You will start on the welcome 

page, where you will be asked to enter your tenancy agreement reference (it starts RG-), 

last name, date of birth, and postcode. Then click ‘continue’, and you will be asked to create 

a secure password. 

 
 
If you don’t have your tenancy agreement reference, contact our Customer First Team, who 

will be happy to help you. They can be contacted during working hours on 01626 322722, 

option 2, or email customerhub@teignhousing.co.uk 

 

 

 



Logging in 

Once you have registered, you will need to sign in with your email and password each time you 

use My Teign. You can reset your password by clicking the ‘Forgotten my details’ link if you forget 

it. 

 

 

 

 

 

 

 

 

 



Accessibility 

Recite Me is a free interactive accessibility toolbar available on My Teign. 

 

To open it, click ‘Open accessibility toolbar’ on the registration or login page. The toolbar will be 

visible at the top of the page, and you can click the buttons to customise the content in a way that 

works best for you. Below is a summary of the buttons – or why not click on them in the toolbar to 

see what they do.  

 

 

Text to Speech (TTS) – Recite Me will read aloud the text on screen using these 

buttons. 

 

Translation – text can be translated into over 100 languages, including 63 text to speech 

voices. 

 
 

Styling and customisation – you can change the colour scheme, as well as the text, font style, 

size, colour, and spacing. 

 
 

Reading aids – the toolbar provides six main tools: a ruler, screen mask, margins, page 

summariser and a dictionary magnifier. 

 



The Home Page 

 
 

My Teign is easy to navigate, with icons to help you find your way around. This is a quick guide to 

get you started. 

1. Your notifications – here you will find important messages about your account and a list 

of any forms you have sent us through the portal. 

2. Your details – here, you can find your tenancy reference number. You can also see who 

we have registered as living at your address. You can easily update your personal 

details, phone number or email address and notify us of any changes to your 

household. 

3. Your account – from here, you can pay your rent, see your current balance and a 

summary of your account. You can also use the free tool to help you with your budgeting.  

4. Your repairs – you can report a routine repair online, 24 hours a day. A member of our 

Customer First Team will contact you to book an appointment for the repair within five 

working days. If you have an emergency repair, please call 01626 322722. You can find 

a list of emergency repairs on the Teign Housing website.  

5. Contact us – our contact details can be found here. 

6. Your documents – this is where we would save any documents you’ve asked us to share with you. 

7. Feedback – if you have any ideas, suggestions or comments about our services, you 

can tell us here. 

8. Report anti-social behaviour – if you are experiencing or have witnessed anti-social 

behaviour in your home or neighbourhood, you can report it here. 



Your details 

It’s important that you keep your contact details up to date so we can quickly contact you in an 

emergency. We also use email addresses to share information and keep you updated wherever 

possible. 

 

Under ‘Your account’, you can see the information we have on our system, and you can easily 

update it as required.   

 

To add or update information about you or someone registered in your household, click ‘Update 

this person’ next to their name.  

 

To make any other changes, click the option to ‘Update tenancy details’ from the boxes at the top 

of the page, then fill in this form:  

 

 

 
 

 

 

 

 

 

 

 



Your account  

You can pay your rent, see your current balance and a summary of your account. Under this menu, 

you can also use the free budgeting tool. 

 

Your household budget 

We know that sometimes managing your money can be a daunting task, but we are here to 

help. 

 

It is often wrongly assumed that budgets should only be used when finances are tight. 

However, creating a budget can help you to understand exactly where your money is being 

spent and how much you’ve got coming in. Knowing where every pound is going is a great 

first step to starting your savings, getting out of debt, or preparing for retirement. 

 

Budgeting doesn’t have to be complicated. Using this free tool to help you write down what 

comes in and what goes out is a good first step, and as it does all the calculations for you, 

you can review what you’re spending. 

 

 

 

 

 



 
 

You only have to complete it once, as when you save it, your information is saved 

confidentially on the portal or app. You can log back in and update any figures whenever 

you want. 

 

If you would like some advice on budgeting, you can share your budget with us, and 

someone from Teign Housing will contact you. We cannot see your budget unless you click 

the ‘Send report to us’ button. 



 



Payment plan 

You can use this tool if you are in rent arrears, called in My Teign ‘an outstanding balance’, 

and don’t already have a payment plan agreed with us. It allows you to see how long it will 

take to pay off your arrears, depending on how much you can afford. You can move the 

slider to see how the amounts and timescales will change. Once you submit your payment 

plan, it will be reviewed by one of our Income Advisors, who will contact you to discuss it. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Your repairs 

 
 

Using the step-by-step reporting tool, you can report a routine repair online, 24 hours a day.  

 

If you have an emergency repair, please call 01626 322722 (24 hours). You can find a list of 

emergency repairs on the Teign Housing website. 

 

After we receive your online request, a member of our Customer First Team will contact you within 

five working days to book an appointment for the repair. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 



Report anti-social behaviour 

If you are experiencing or have witnessed anti-social behaviour in your home or 

neighbourhood, you can report it here.  

 

The report will be sent to our Customer First Team, who will review it and pass it on to the 

appropriate member of staff. 

 

 

 

 

 

 

 

 

 


